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Your problem: Why do your customers still come into your branch offices? The simple answer 
is that your branch can provide something that your Internet banking site cannot. What that 
something is, however, varies among customer segments. So how can your branches effectively 
engage those different customer segments? How can you increase segment engagement 
without also creating segment alienation?

Software AG solution: With Software AG’s Smart Signage for Retail Banking solution, you can 
present different signs, different messages and different offers to different customer segments. 
Using powerful analytics and feature recognition tools, Smart Signage for Retail Banking can 
present signage that is targeted to the type of customer detected in the viewing area. Each 
customer looking at the sign will see information determined to be most germane to the 
needs of their segment.

Different customers have different needs—so respond with different messages

SMART SIGNAGE FOR
RETAIL BANKING

Problem details
Customers can come into a retail bank for many different reasons so 
how can you create an experience that  speaks to each of them? If 
you post signage that focuses on college savings accounts, customers 
looking for information about insurance won’t see anything that speaks 
to their needs. If your signage presents information about returns from 
annuities, the young couple in search of a mortgage may feel your bank 
is not interested in them as clients.

With a Smart Signage for Retail Banking solution, you can overcome 
this challenge and present distinct messages to different customer 
segments—interactively, automatically and in real time. The smart 
signage solution uses on-site cameras, feature-recognition tools and 
powerful real-time analytics to detect the age and gender of an 
otherwise anonymous viewer. The solution then pushes information 
targeted toward that customer segment to your existing branch digital 
signage. For example, if the smart signage solution perceives the viewer 
to be in an age group that’s your main target market for mortgages, 
the system can present signage that showcases your mortgage offerings. 
The system might invite the viewer to touch a button on screen to see 
more information—while sending an alert to a loan officer in the branch 
notifying them of the customer’s interest.

What’s the Software AG 
difference?
A smart signage solution, designed 
to analyze and act upon data captured 
in real time about individuals standing 
in front of digital signage. The real-
time analytics built into the solution 
enables the retail branch to present 
individualized, timely and relevant 
content to each viewer:

•  Real-time analysis of interactive data 
streams drives content delivery to 
individual signs

•  Feature-recognition tools protect 
viewer anonymity while refining the 
content presented

•  Integration with other retail banking 
systems enables customized signage 
content in real time
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Software AG’s  
solution
Real-time video analysis 
to drives digital signage
•  Detect age and gender 

and drive appropriate 
content to signage

•  Map promotional 
content to specific 
market segments

•  Integrate with a branch 
bank’s existing digital 
signage 

Feature-recognition tools 
protect viewer anonymity
•  Facial detection not 

recognition

•  Push information that will 
resonate with viewer

•  Update display content 
appropriate to newly 
detected viewers 

Integration with other 
retail banking systems
•  Integration with financial 

product management 
systems

•  Ensure current terms and 
rates are displayed—
even when they change 
frequently

The Software AG smart signage solution can interact with other branch systems in real 
time too. For example, if the solution detects a WiFi beacon from a known customer’s 
cell phone, it can pass that information to the solution, which in turn will push content 
to the signage based on that individual’s age, gender, credit score, mortgage and auto 
loan status, and so on.

By enabling you to present different customers with information that’s personalized 
to their needs, the Smart Signage for Retail Banking solution can help you create a 
branch experience that’s more relevant to all of your customers. You can foster the 
relationships that will last, serve the community and operate cost effectively—all at 
the same time.

Critical aspects of a smart signage solution
Detecting and 
interpreting a 
viewer’s reaction 
when content is 
placed on a sign—
and then responding 
to that reaction in an 
appropriate way

Mapping signage 
content to specific 
customer segments, 
then presenting 
content on different 
digital signs in real 
time

1 2 3Analyzing a viewer’s 
physical features 
and accurately 
determining what 
kind of customer 
might be standing 
before a sign—in 
real time


